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849
B.A. (Second Year)
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(Elective Course/ Y% urage+)
Personnel Administration

IS g2ma

Time: 3 Hours Maximum Marks : 70

qg: 3 HUe ole: 70

Note: The Question paper is divided into three Sections A, B, and C
Ae— I8 U W& o T IR w99 wvel # e 81 Te wvs & fdurgar uw
T ISR T |
Section-A
gurs—3

Answer all questions. Each question carries 1 mark.

T Ul P SaR SRR | TAP U BT 1 3P B 14x1=14

1. The part of management system in an organization which does human element related
work is called:

U] IIRIT BT 98 9RT Sl WIS § AFd dod Fael BRI Bl ©, heelldl & |

(a) Personnel Administration (b) Human Power Relation
PHINE] BISCENIESESEL]

(c) Human Resource Management (d) Any of the three
SNICERCERS] A H BIg oA

2. Which one of the following is not a reason for the growing importance of Personnel

Administration.

=1 % B T BRUT TSI 2 BIHD TET S ded Hoed Bl 7

(a) Marxist Popularity (b) Expanding Organisation

SATBTUIAT TS BT d9T DR
(c) Increased expenditure on salary (d) Human Relations
I WR TSI g T LIRCIDE L)

3. Which one of the following is not a major problem of Personnel Administration in
developing countries ?
P U UHE FHRIT el © fdbraeiiel IR0 @& PIffd Jema &l ?
(a) Vested interest (b) Untrained Man-Power
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10.

11.

ffga el rgfrfera Ara o
(c) Spoils System (d) Political Instability
Jc ger NSEIIRCACIRING]

‘New Despotism’ is written by :

=] fewurfesH fordl 18 7 -

(a) Ramsay Muir (b) Max Weber
EENECEN
(c) Lord Hevert (d) Prof. Laski
SISIEE) a0 SR

‘Bureaucracy is neither hero nor villain’. Who said ?

e 9 @ €)1 2 9 A, fea dar ?

(a) Max Weber (b) Bata K. Dey (c) Finer (d) Willoughby
AR daR qTeT H0S0 B IEEIE]l

‘Spoils System’ originated in United States of America.
JC UUTTell &1 S+ AYad 9 SFRET #§ gar |

(a) True (b) False

N AT
In India the members of Union Public Service Commission are appointed by :
YRA H A oAl AT AR & Ao g _d @
(a) President (b) Prime Minister (c) Cabinet (d) Parliament
GETEAT HAHUS A RSES

Which article of the Constitution provides for a Public Service Commission in each
state ?

AU @ 5 Igwee H I dldh §aT AT &7 Urae= g 2

(a)314 (b) 315 (c) 316 d) 317

Staff Selection Commission came into existence in:

HHANT I IMANT IR H 3T

(a 1976 (b) 1975 (c) 1968 (d) 1972
1976 1975 1968 1972

The Union Public Service Commission submits its report to :

Y Al HaT RN U RUIS Y el © -

(a) Parliament (b) Prime Minister
N—— .

(c) Home Minister (d) President

Administrative policies are formulated by :

wemte ifeat MuiRa ava €

(a) Civil Servants (b) Executive
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(c) Parliament (d) Civil Servants and Executive
BN s adh g BHRIUTTD
12. The specialists in administration are :
PHIEEICRCN I
(a) Doctors (b) Scientists (c) Engineers (d) All these
ST EEIIRED SO TIRE |/

13. Which one is a ‘generalist’ in terms of Public administration.
B YA @l 9197 § BIF U AMHRIS & 7

(a) Chief Medical Officer (b) District Education Officer
b CIEREIIBEAR] fSrer f2ret arferm
(c) District Collector (d) Executive Engineer
heldc

14. In India civil servant is :
YRT H lh AdP @

(a) Generalist (b) Specialist (c) Both (d) None of the two
AHATIS [EREE EiRll SEEH A PSR
Section-B
Yrs—q
2. Answer any five questions. Each question carries 04 marks. 5x4=20

fr=gl dfa Ul @ SR SINIU | AP U 04 3P BT 2 |

1. Define Personnel Administration. What is its importance ?

PIHD T Bl TRYTST SRR | 39T T J8d & 7

2. Highlight the development of Personnel Administration in India.
IRA 9 gU PIfHd YR & [AH R garer Siferd |
3. What is man-power planning ?
BIEEIICRRERIEERCE
4. What are the various methods an organization can employ for the general welfare

of its employees ?
U HHATRIT Bl TATS B ol Dlg TS DIFI—dhId A deld YT Fhdl © |

5. What is meant by Public Services.
Sl ARl I T I 8 ?
6. What are the different functions of civil services ?

oMp Aareil & fafde &ri w7 8 ?
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7. Write a short note on Public Service Commission.
T T IR WR U Gferd femof forg |
8. What is Bureaucracy ?

AP R 8 7

Section-C
Ygre—H

3. Answer any three questions. Each question is of 12 marks. 3x12=36

frgl 9 UTl & SN foRd | U UeT 12 bl BT 2 |

1. How is a civil servant trained ?

U ol Jddh b TRIerd fhar orar g ?

2. Discuss the need and importance of performance appraisal in personnel
administration.
1D YA H BRI TG b Bl MeIDhdl g Hecd D [ad<T
PIT |

3. What is the role of conduct and discipline in Personnel Administration.
PTG TRMHT H AR T LA BT FIT Hed © °

4. Write an essay on the problem of corruption in civil services.
Ah Farsil H YC™R @ TRAT R UEh e forRad |

5. Should civil servants have an association ? Discuss.
R b AIDT BT T BT AN 2 fIG==T B |

6. ‘In a welfare state it is the bureaucracy that rules’. Do you agree ?

ATh HATITHRN 1o H ATHIIME! MG Bl & | FT 3T IEqd ¢ |
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