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Note: The Question paper is divided into three Sections A, B, and C

uksV%& ;g iz”u i= ^v^ ^c^ vkSj ^l^ rhu [k.Mksa esa foHkkftr gSA izR;sd [k.M ds funsZ”kkuqlkj iz”uksa  
dk mRrj nsaA   

  Section-A

 [k.M&v

Answer all questions. Each question carries 1 mark.

lHkh iz”uksa ds mRrj nhft;sA izR;sd iz”u dk 1 vad gSA                           14x1=14

1. The part of management system in an organization which does human element related 

work is called:

izcU/k O;oLFkk dk og Hkkx tks laxBu esa ekuoh; rRo laca/kh dk;Z djrk gS] dgykrk gSA 
(a) Personnel Administration (b) Human Power Relation 

   dkfeZd iz”kklu    ekuo “kfDr laca/k 

(c) Human Resource Management (d) Any of the three 

     ekuoh; lalk/ku izcU/k    rhuksa esa dksbZ Hkh 

2. Which one of the following is not a reason for the growing importance of Personnel 

Administration.

fuEu esa dkSu ,d dkj.k ugha gS dkfeZd iz”kklu ds c<+rs egRo dk \

(a) Marxist Popularity (b) Expanding Organisation 

   ekDlZoknh yksdfiz;rk    laxBu dk cM+k vkdkj 

(c) Increased expenditure on salary (d) Human Relations  

     osru ij c<+k gqvk [kpZ    ekuoh; laca/k 

3. Which one of the following is not a major problem of Personnel Administration in 

developing countries ?

dkSu ,d izeq[k leL;k ugha gS fodkl”khy ns”kksa ds dkfeZd iz”kklu dh \
(a) Vested interest (b) Untrained Man-Power 
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   fufgr LokFkZ     vizf”kf{kr ekuo “kfDr
(c) Spoils System (d) Political Instability 

   ywV izFkk    jktuhfrd vfLFkjrk 
4. ‘New Despotism’ is written by :

U;w fMliksfVTe fy[kh xbZ gS %

(a) Ramsay Muir (b) Max Weber 

   jSets E;ksj    eSDl oscj 

(c) Lord Hevert (d) Prof. Laski

     ykMZ gsoVZ    izks0 ykLdh
5. ‘Bureaucracy is neither hero nor villain’. Who said ?

ukSdj”kkgh u rks ghjks gS u foyu] fdlus dgk \
(a) Max Weber (b) Bata K. Dey     (c) Finer (d) Willoughby  

    eSDl oscj    ckVk ds0Ms0      Qkbuj     foyksch 

6. ‘Spoils System’ originated in United States of America.

ywV iz.kkyh dk tUe la;qDr jkT; vesfjdk esa gqvkA
(a) True (b) False 

     lR;    vlR; 
7. In India the members of Union Public Service Commission are appointed by :

Hkkjr esa la?k yksd lsok vk;ksx ds lnL; fu;qDr djrs gSa %
(a) President           (b) Prime Minister      (c) Cabinet         (d) Parliament 

   jk’Vªifr   iz/kkuea=h       ea=he.My  laln 

8. Which article of the Constitution provides for a Public Service Commission in each 

state ?

lafo/kku ds fdl vuqPNsn esa jkT; yksd lsok vk;ksx dk izko/kku gS \
(a) 314 (b) 315 (c) 316 d) 317

9. Staff Selection Commission came into existence in:

deZpkjh p;u vk;ksx vfLrRo esa vk;k %
(a 1976 (b) 1975 (c) 1968 (d) 1972

     1976    1975                 1968                 1972
10. The Union Public Service Commission submits its report to :

Lak?k yksd lsok vk;ksx viuh fjiksVZ izLrqr djrk gS %
(a) Parliament (b) Prime Minister 

   laln dks    iz/kkuea=h dks

(c) Home Minister (d) President 

     xg̀ea=h dks    jk’Vªifr dks 
11. Administrative policies are formulated by :

iz”kklfud uhfr;kW fu/kkZfjr djrs gSa %
(a) Civil Servants (b) Executive 

      yksd lsod    dk;Zikfydk
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(c) Parliament (d) Civil Servants and Executive 

   laln    yksd lsod o dk;Zikfydk 

12. The specialists in administration are :

iz”kklu esa fo”ks’kK gSa %

(a) Doctors (b) Scientists (c) Engineers (d) All these

     MkDVj    oSKkfud    bathfu;jlZ    ;s lHkh 

13. Which one is a ‘generalist’ in terms of Public administration.

yksd iz”kklu dh Hkk’kk esa dkSu ,d lkekU;K gS \

(a) Chief Medical Officer (b) District Education Officer 

     eq[; fpfdRlkf/kdkjh    ftyk f”k{kk vf/kdkjh

 (c) District Collector (d) Executive Engineer  
    ftyk dyDVj    vf/k”kklh vfHk;Urk   

14. In India civil servant is :

Hkkjr esa yksd lsod gS %

(a) Generalist (b) Specialist (c) Both           (d) None of the two 

   lkekU;K    fo”ks’kK    nksuksa       nksuksa esa ls dksbZ ugha 
  

Section-B

[k.M&c

2. Answer any five questions. Each question carries o4 marks.                              5x4=20

           fdUgha ikWp iz”uksa ds mRrj nhft,A izR;sd iz”u 04 vadksa dk gSA

1. Define Personnel Administration. What is its importance ?

dkfeZd iz”kklu dh ifjHkk’kk nhft;sA bldk D;k egRo gS \

2. Highlight the development of Personnel Administration in India.

Hkkjr esa gq, dkfeZd iz”kklu ds fodkl ij izdk”k Mkfy;sA

3. What is man-power planning ?

ekuo “kfDr fu;kstu D;k gS \

4. What are the various methods an organization can employ for the general welfare 

of its employees ?

vius deZpkfj;ksa dh HkykbZ ds fy;s dksbZ laxBu dkSu&dkSu ls rjhds viuk ldrk gSA

5. What is meant by Public Services.

yksd lsokvksa ls D;k vfHkizk; gS \

6. What are the different functions of civil services ?

yksd lsokvksa ds fofo/k dk;Z D;k gS \
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7. Write a short note on Public Service Commission.

yksd lsok vk;ksx ij ,d laf{kIr fVIi.kh fy[ksaA
8. What is Bureaucracy ?

ukSdj”kkgh D;k gS \

Section-C

[k.M&l

3. Answer any three questions. Each question is of 12 marks.                              3x12=36

            fdUgha rhu iz”uksa ds mRrj fy[ksaA izR;sd iz”u 12 vadksa dk gSaA 

1. How is a civil servant trained ?

,d yksd lsod dSls izf”kf{kr fd;k tkrk gS \

2. Discuss the need and importance of performance appraisal in personnel 

administration.

dkfeZd iz”kklu esa dk;Z fu’iknu ewY;kadu dh vko”;drk o egRo dh foospuk 
dhft;sA

3. What is the role of conduct and discipline in Personnel Administration.

dkfeZd iz”kklu esa vkpj.k o vuq”kklu dk D;k egRo gS \

4. Write an essay on the problem of corruption in civil services.

yksd lsokvksa esa Hkz’Vkpkj dh leL;k ij ,d fucU/k fyf[k;sA

5. Should civil servants have an association ? Discuss.

D;k yksd lsodksa dk la?k gksuk pkfg;s \ foospuk djsaA

6. ‘In a welfare state it is the bureaucracy that rules’. Do you agree ?

^yksd dY;k.kdkjh jkT; esa ukSdj”kkgh “kklu djrh gS^A D;k vki lger gSaA 
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