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Time : 3 hours Maximum Marks: 70

Y © 3 gue quiieh 1 70

Note: i) Answer any two questions from Section I. Each question

carries 15 marks.
9T [ H 9 {2l g1 gl & IR AR | IS U 15 3Dl Bl 3 |

i1)  Answer any two questions from section II. Each question
carries 10 marks.
T 14 ¥ fgl &1 o1 & IR QIfTY | Ud U9 10 3(di & 7 |

i11)  Answer any four questions from section III. Each question caries
5 marks

a7 [ § 9 f5<S IR e & SR ST | Udd U 5 3idbl &l © |

Section - A
gus — 3
4x5=20
1. Attempt any two of the following questions in about 500 words each.

a) Write an essay on the role of N.G.O.s in India?

RO HeH § TASIS. & AT R UF o folkay |
b) Who is a consumer? Describe the responsibilities of a consumer.

SUHIET fhd BEd 8?7 ITAGT & SRl BT qui DI |
C) Examine the various stages of the development of consumer attitude in the course

of the development of human civilization.

A FRIAT & [P & BH H Iu¥raar sugicadl & e &1 fafder
STERRITRIT BT FHIEAT BIFTY |
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Section - B
Qs — §

Note: Answer any two of the followings in about 300 words each.

f=ferRad & & =8l &1 YAl 3T =R T 300 9Tea] ¥ IS |

1. Write an essay on the consumer movement in India.
TRT H SYHIT JT_led W e ?‘“@Q |

2. Write the characteristics of Mass Media ?
S WAR P faRwaret @ falkay |
3. Analysis the advantages and limitation of banking ombudsmen?

JfpT g & o 3R AT &1 favreyer ST |

Section - C
g — 9

Note: Answer any four of the following in about 100 words each.

f=forRag & 9 fbsl IR & T 100 ¥G) H Ik IfoTy |

l. Explain the meaning of citizen social action?

IRTRS AT fbar & 31ef &l AHIsy |

2. List the importance objective of consumer organization.
QU FS & He@yol I&aed HIT © |

3. Different between warranty and guarantee?

gNET 3R TRET F 3R Wee fhfow |

4. Explain the duties of food inspectors.

ey fARleTs b dddl BT guiF BT |

5. Briefly, the objective of Agricultural Producer Act 1937
S IS AT 1937 & o7 Iad ¢ | HE AT PIY |

0. What do you understand by consumer Interpol?
SUYTGAT S-exUTel & Y T F9sd & |
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