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Note :  i) Answer  any  two  questions  from  Section  I.   Each  question  

carries 15 marks.

Hkkx I esa ls fdUgha nks iz'uksa ds mRrj nhft;s A izR;sd iz'u 15 vadksa dk gSA
 ii) Answer any two questions from section II.  Each question 

carries 10 marks.

Hkkx II esa ls fdUgha nks iz'uksa ds mRRkj nhft,A izR;sd iz'u 10 vadksa dk gSA
iii) Answer any four questions from section III.  Each question caries 

5 marks

Hkkx III esa ls fdUgha pkj iz'uksa ds mRrj nhft, A izR;sd iz'u 5 vadksa dk gS A

Section - A
[k.M & v

4 x 5= 20

1. Attempt any two of the following questions in about 500 words each.

a) Write an essay on the role of N.G.O.s in India?

Hkkjrh; lanHkZ esa ,u-th-vks- dh Hkwfedk ij ,d ys[k fyf[k,A

b) Who is a consumer?  Describe the responsibilities of a consumer.

miHkksDrk fdls dgrs gS?  miHkksDrk ds mRrjnkf;Roksa dk o.kZu dhft,A

c) Examine the various stages of the development of consumer attitude in the course 

of the development of human civilization.

ekuo lH;rk ds fodkl ds dze esa miHkksDrk vfHko`fRr;ksa ds fodkl dh fofo/k  
voLFkkvksa dh leh{kk dhft,A
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Section - B
[k.M & c

Note: Answer any two of the followings in about 300 words each.
fuEufyf[kr esa ls fdUgha nks iz'uksa dk vUrj yxHkx 300 'kCnksa esa nhft,A

1. Write an essay on the consumer movement in India.

Hkkjr esa miHkksDrk vkUnksyu  ij fucU/k fyf[k, A

2. Write the characteristics of Mass Media ?

tu laPkkj dh fo'ks"krkvksa dks fyf[k, A

3. Analysis the advantages and limitation of banking ombudsmen?

cSafdax vksEcqblesu ds ykHk vkSj lhekvksa dk fo'kys"k.k dhft, A

Section - C
[k.M & l

Note: Answer any four of the following in about 100 words each.

fuEufyf[kr esa ls fdUgha pkj ds yxHkx 100 'kCnksa esa mRrj nhft, A

1. Explain the meaning of citizen social action?

ukxfjd lkekftd fdz;k ds vFkZ dks le>kb,s A

2. List the importance objective of consumer organization.

miHkksDrk laxBu ds egRoiw.kZ mnns'; D;k gSA

3. Different between warranty and guarantee?

okjaVh vkSj xkjaVh esa vUrj Li"V fdft, A

4. Explain the duties of food inspectors.

[kk| fujh{kd ds drZO;ksa dk o.kZu dhft, A

5. Briefly, the objective of Agricultural Producer Act 1937

d`f"k miTk vf/kfu;e 1937 ds D;k mnns'; gSA laf{kIr O;k[;k dhft, A

6. What do you understand by consumer Interpol?

miHkksDrk bUVjiksy ls vki D;k le>rs gS A
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