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Section - A
[k.M & v

5 x 1 = 5 Marks

True or False
lgh vFkok xyr
1 Cooperative societies are enterprises owned and run by the members who form it 

    (            )
lgdkjh la?k os m|e gS] ftudk LokfeRo lnL;ksa ds ikl gksrk gS vkSj muds }kjk pyk, tkrs gS A 

  (            )

2. A budget is a systematic plan for the utilization of manpower and material resources 

(            )

ctV ekuo 'kfDr vkSj lkezxh L=ksrksa ds mi;ksx dh O;ofLFkr ;kstuk gS       (            )

3. Current liabilities are stock-in-trade                          (              )

ekStwnk nkf;Ro dqy tek iwwWth gksrh gS A        (            )
4. The International Air Transport Association (IATA) has dveloped a four letter coding 

system for major cities and airports of the world (            )

baVjus'kuy ,;j VªkliksVZ ,lksfl,'ku (vk;Vk) us fo'o ds izeq[k 'kgjksa ,oa gokbZ vM~mksa ds fy, pkj 
laf{kIr dksM fodflr fd, gSa A            (           )

5. The current liabilities are those which are due for payment within a period of three 

years.      (            )
pkyw nkf;Ro dk Hkqxrku laLFkk }kjk rhu o"kZ dh vof/k esa fd;k tkuk gksrk gSA

(            )

Fill in the Blanks-
fjDr LFkku dh iwfrZ djks A
1) _____________ are valuable economic resources owned or controlled by firm having 

future usefulness.

......................... os ewY;oku foRrh; lzksr gksrs gSa ftl ij laLFkk dk lh/kk vf/kdkj ;k fu;a=.k gksrk gS] 
ftldh Hkfo"; esa mi;ksfxrk gksrh gS A

2) I.C.C.A. stands for ______________

vkbZ0 lh0 lh0 ,0 dk vFkZ gS ______________

3) Set menus (such as thallis) are served under ___________

ehuw ds vUrxZr iwoZ lqfuf'pr lkexzh (;Fkk Fkkyh) iznku dh tkrh gS A
4) The grouping together of jobs into work units is termed as _______

dke dks ,d txg bdV~Bk dj dk;Z bdkbZ;ksa dk fuekZ.k djuk _______ 
dgykrk gS A

5) A hotel which is in the lower price range is called as _______

e/;e vk; njksa dk lk/kkj.k lkQ lqFkjk gksVy _______
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Section - B
[k.M & [k

5 x 4= 20 marks

Short Answer type Questions.  Attempt any five.
y?kq mRrjh; iz'u&fdUgha ikap iz'uksa ds mRrj nsa A
1. What is a Break-Even point? 4

le fLFkfr fcUnq D;k gS?
2. Why are vouchers made? 4

okmpj D;ksa cuk, tkrs gSaA
3. Differentiate between sole proprietorship and partnership? 4

,dy LokfeRo ,oa Hkkxhnkjh esa vUrj crk,A
4. Define menu and its types. 4

ehuw D;k gS? blds fdrus izdkj gksrs gSa A
5. What do you understand by financial management? 4

foRrh; izca/ku ls vki D;k le>rs gS A
6. Define direct and indirect costs 4

izR;{k ,oa vizR;{k ykxr dks le>kb;s A

Section - C
[k.M & x

Essay type Questions.  Attempt any five 5 x 8=40 
fuca/kkRed iz'u&fdUgh ikap ds mRrj ns A
1. Discuss the role of information technology and communication in tourism.

            8
i;ZVu esa lwpuk izkS|ksfxdh vkSj lapkj dh Hkwfedk dk foospu dhft, A

2. What are the different bases for market segmentation?  How does it help tourism 

industry?                        8
cktkj foHkktu ds egRoiw.kZ vk/kkj D;k gSa A ;g i;ZVu m|ksx dks dSls enn djrk gSA

3. Discuss the services provided by a travel agency?
VªSoy ,tsalh }kjk nh tkus okyh lsokvksa dh foospuk dhft, A

4. Discuss the functions of Public Relations (PR) department?  What is the role of PR in 

tourism publicity?                    8
tulapkj foHkkx ds dk;ksZ dh foopuk djsaA i;ZVu izpkj izlkj esa tulEidZ dh D;k Hkwfedk gSa A

5. What are the major functions of an airport?  Suggest some ways to generate revenues 

for an airport.          8

fdlh ,;jiksVZ ds izeq[k dk;Z D;k gS?  ,;jiksVZ esa jktLo o`f) ds dqN rjhds lq>k;s?
6. Elucidate various steps in planning.          8

fu;kstu ds fofHkUu pj.kksa dh O;k[;k dhft, A
7. What are the various seating arrangements in different types of meetings/conventions. 

What do you understand by trade fairs and shows.

                    8
fofo/k cSBd O;oLFkk dks le>k, A O;kikj esys RkFkk O;olkf;d izn'kZuh ls vki D;k le>rs gSa A

8. Describe the management and implementation tasks of various committees in a 

convention.           8
vf/kos'ku ds izca/ku rFkk dk;kZUo;u dh fofHkUu lfefr;ksa ds dk;ksZ dk mYys[k dhft,A
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