http://www.howtoexam.com

Roll No......ccec.....
912
B.T.S. (Final Year) Examination 2010
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(Elective Course/ fe® urgaa™)
Management of Tourism
Wi § ueeA
Time : 3 hours Maximum Marks: 70
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Section - A
grs — I
5x 1 =15 Marks

True or False

HEI ferar Tl

1 Cooperative societies are enterprises owned and run by the members who form it
FEBN FE 9 M 2, e @i 9edl & U9 8IdT § 3R S9d §RT Iy I © | :

( )
2. A budget is a systematic plan for the utilization of manpower and material resources
( )
gole #H9 oIfad IR Al Sdl @& SUART @ qaRkeTd AT § ( )

3. Current liabilities are stock-in-trade ( )
ArolaT <l got o goft Bt 2 ( )

4. The International Air Transport Association (IATA) has dveloped a four letter coding
system for major cities and airports of the world ( )
ST TR SIUIe TEIRiged (3mgen) -1 fdva & Urg erexi Ud 8a18 3fss] & folt IR
wfera ®rs famfia feg & | ( )

5. The current liabilities are those which are due for payment within a period of three

ears.
%@aﬁaqumﬂm?ﬁ?m‘aﬁmﬁmmmél ( :
( )

Fill in the Blanks-

Raa o @1 ot &1 |

1) are valuable economic resources owned or controlled by firm having
future usefulness.

......................... I Jogae fOcia 9 81 § O/ W= | &1 e iffeR ar R g g,
foraat wfasr # IyAifiar e € |

2) I.C.C.A. stands for
3mgo o Ho o &1 31 '

3) Set menus (such as thallis) are served under
A & oia gd gRREd arrll (I o1ell) UsH @1 SRl © |

4) The grouping together of jobs into work units is termed as
B DI TH SITE IHCST B B SHISAT BT AT HRAT
PEA & |

5) A hotel which is in the lower price range is called as

I A SR P AR A6 JRT Blced
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yYrg — ¥
5 x 4= 20 marks

Short Answer type Questions. Attempt any five.
oY IRIY b=l IiF Ul B IR |

1. What is a Break-Even point? 4
aq Rerfa fag @=m 282

2. Why are vouchers made? 4
™R FA gAY S E |

3. Differentiate between sole proprietorship and partnership? 4
Tl w@ied Ud wfierT # TR §a |

4. Define menu and its types. 4
A 71 22 s fhas UaR B E |

5. What do you understand by financial management? 4
fociar yeer & oy @ Fwed ®

6. Define direct and indirect costs 4

Ul UG U] AT Dl AASSd |

Section - C
gus — T

Essay type Questions. Attempt any five 5x8=40

ReeTere ge—fd8! U & SR @ |

1. Discuss the role of information technology and communication in tourism.

8
qies # Er Uenfial iR FaR @ e & fJaad Sk |

2. What are the different bases for market segmentation? How does it help tourism
industry? 8
IR fq9TT & Heeaqul 3MeR &1 € | I8 Ude SENT &l $¥ Haq HRdl o |

3. Discuss the services provided by a travel agency?

T Qordl gRT &1 I arell |arsll ! fade $Iog |

4. Discuss the functions of Public Relations (PR) department? What is the role of PR in
tourism publicity? 8
SR [T & BRI @ fage T B | 9ied TER U9R H S B 31 IAaT §

5. What are the major functions of an airport? Suggest some ways to generate revenues
for an airport. 8
o=l TaRUIE & ygE B AT £?7 TIRUIE W NG gl B gY W gImri?

6. Elucidate various steps in planning. 8
i & fafi=1 =Roil @1 R SIfe |

7. What are the various seating arrangements in different types of meetings/conventions.
What do you understand by trade fairs and shows.

8
fafdyr Sod =rawer &7 THSY | YR Hol JT GG Y&l | Y &1 93 & |

8. Describe the management and implementation tasks of various committees in a
convention. 8

AT & ysEE dT HrRIaIE & A= Il & eIl @1 Sookg BT |
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