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N.B. (1) Answers to the two sections should be written in the same answerbook.
(2) Figures to the right indicate full marks.

Section |
1. (a) What do you mean by Communication ? Explain the process of Communication. 8
' OR
(a) Write short notes on any two of the following :— 8

(i) The Communication Process
(i) Use of electronic media in Communication
(i) Importance of Fax in business Communication -
(iv) Downward Communication.
(b) (i) What are conferences ? How are they different from committees ? Explain 7
their advantages.
OR
(i) Write short notes on any two of the following :— . 7
(1) Psychological barriers
(2) External public relation
(3) Internal public relation
(4) Job Selection Interview.

5. Write short notes on any three of the following :— 15

) Conferences

) Qualities of a Public Relation Officer
) Functions of Business Letter

) Obstacles to Effective Listening.

3. (a) Discuss the difficulties of internal communication in an organisation. Suggest ways 10
to tide over these difficulties.
OR
(b) Explain the term ‘Public’ and show how ‘Public Relation’ is a process based on mutual 10
understanding between two parties.

4. Draft the Notice and Agenda of the Second Board Meeting of a Company. Also draft 8
carefully worded Resolutions for any two items on the Agenda.

Section |l

5. (a) As a wholesaler of cosmetics, write a letter to a retailer offering certain cosmetic 6 -
samples at a very low price. Mention in your letter that the low price does not in
any way reflect on the quality of the commodity. '
(b) You have received an inquiry from E. B. Madhavi, Senior College, Dombivli fora 6
certain brand of paper, on behalf of the Kalyan Paper Mart, Kalyan. Write a letter
regarding your in ability to supply the inquired brand and offer another brand you

have in stock.
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6. (a)

(b)

(b)

Write a letter to promote the sale of any one of the following :(—
(i) Computer
(i) Keshi Hair Oil
(iii) Refrigerator.
A customer who had ordered a large quantity of flowers for the celebration of the
office anniversary, has angrily telephoned to say that five of the thirty bouquets received
are crushed. Draft a letter to be sent to him after immediately dispatching five fresh

bouquets.

Messers Dr. Parab & Company have enquired about the credit worthiness of Messers
Tiger Enterprises who have placed an order worth Rs. 3,00,000/- with them. Write
a letter to Messers Dr. Parab & Company recommending Messers Tiger Entrerprises.
(Write this letter in Full-Block Form) -

As the owner of Jumbo Printers you have submitted a bill of Rs. 60,000/ for the
work done of a local college. Even after 60 days the payment has not been received.
Write a tactful letter reminding them that the bill is overdue. (Write this letter in Semi-
block Form.)

A sub-committee has been appointed to look into the problem of the poor working

of your company’s new branch at Dombivli. Draft the Sub-Committee’s Report.
OR {

On behalf of the residents of Ulhasnagar-Ambernath area, draft a representation to

be submitted to the Municipal Commissioner; Ulhasnagar, drawing his attention to

unhygienic conditions and inadequate civic amenities in this area.

(WRT3Y TuTaR)

(%) argt fQurmidt SR ue SRS e

(R) Serdlwets s gof wqor axffaars.
fvm ¢

2. (31) GNY rRUS B9 7 GO Wikt syt Ty @

far

(31) @releld Srorcarel gt four fder —

(R) @94 wfsar

() PFeite Ty dusfde gz
(3) RIS SATde Baa'y oew
() st g3mus.

(¥) wﬁwﬁaﬁmw,mmﬁrwﬁr@émaﬂﬁrmémﬁww.

f&ar

(3) wredleds) sivcare atetar four foer - —

(?) amagEly eyl (3) oradte SFgud

College semester examination question papers for all subjects and branches

10

10


http://www.howtoexam.com

http://www.howtoexam.com

135 : TlindH{-1008

Con. 216-HJ-7225-08. 3

T

() aTel SRS (y) e FeStae gorgd. 1Y
wretets! o fadar fear fosr - —
(31) g ufAe
(%) ufvwar
() ST =il ToresT @ ST o
(8) wraulRe uAiEt &1
(3) Il HAUTHS SSUSD.
R0
(1) waTen dTdeaT Csifa dusld’’ sreysedidl adl . T Srey@gTaR HId SRV IURGISH1
gaal.
fopar Lo
(8) ‘ST T ST orf T ST @ SIS oY SN AT TRER WTHSRITeR ATURSe! Nl i reurfadt
o Tt Tt S
¢
vt ST fadty a1 RdiTETE gEATTT 7 FREH ufieT 9uR SR Srfwn ufidde Siucam A
el cqafidd oXd ol
fawm R
' &
(a1) @@ﬁﬁﬁﬂ%mmmmmqmﬁammﬁﬁﬁa&mmﬂﬁ
s St RbeftoT 3% o uF foer. Rbua st eradt ot mrerer gwif Som o @ gt g
TATd 1. &
(3) Sifvadldte 3. &t Hed! RifieR FT3THeT UH! sUf® BIEEES T1He SR T grere! Hees
3R, U AR HIE, SR Id HeR HIE Riquaegs srane sredTdl @ eed #RUIR g
IS WeAT SR TETBHYH HITE JUdTdT FRATd 39 UF fET.
9
(37) ETSteUS! SHiucardt YaT aeqaT @y drerdl U fabios foer - —
(2) U '
(R) &M Fu o
(3) BweR. 9
(3) wT free smuedr sifteean qufud R @ronT sevaredar qu pord Armft St gdt. @
qERTOT AT BT o1 & Aale! U Ysuee GEHEA 13 ARA. a carel calid Urd arsl o
uTeq oF fogl.
¢
(34)ﬂﬂ#mqma‘éﬂtrﬁﬁa3,oo,ooo/-samwﬁimaﬁifﬁumvﬁﬂWﬁ.ma‘i’—s'$u=ﬁ
Frpeft T oM. AT R TRUTSY aiedT gudfawdt o mifedt dum o aud s7. e
3t ST o fw. (R UF §@ soie wiH Al fe) ¢
(7) wiat i ATos a1 AT qrel qEeT TeleTl UHT BIowd ¥, €o,000/- I HIH HO e, YU
g0 Raw IogT HeaHaR el grerer 18 e T, aivg wid Siower 38 ursfauarared oo

g1, (8 ux 9t sois Bid wed fogr) [ TURN OVER

" College semester examination question papers for all subjects and branches


http://www.howtoexam.com

http://www.howtoexam.com

136 : TlindHf-1008

Con. 216-HJ-7225-08. 4

fo
¢ (31) guedn sutedt Sifaadt Tufte 7 IR B Iy @’E gedl 96 o, T STy HRUGTTE
& IURMHHl AN MR, 74T IuufidET orEa® aurR &,
fépar Qo
(¥) IEHTR-IHERATY FTdIe Aearsnedr ad ddfle Riam Nerens udw] RydaEd g oF
HTHTATHT STTOT=gT =41 Yiauiarad o&7 quom Fedte<nr (Representation) SRR, Iear R
HETUTISST giFT SUOTETaT duR 4.

College semester examination question papers for all subjects and branches


http://www.howtoexam.com

	S.Y.B.A_Page_109
	S.Y.B.A_Page_110
	S.Y.B.A_Page_111
	S.Y.B.A_Page_112

