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PG-218 MCO-2

M.Com. DEGREE EXAMINATION —
JUNE 2009.

(AY 2003-04 to CY 2004 batches only)
First Year
Commerce
MARKETING AND MARKETING RESEARCH
Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.
1. State the importance of marketing.
SBISTIq Ul wLdlen (PESLSTHIISMSE Famis.
2. List out the components of product mix.

QurmeT sevaneuuden (&S samisaner euflansliL(HSgis.

3. State the objectives of pricing.

elleney bl remTLg S 60l 6o GBS & BISEN6Ts: Fom)s.
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4. State the advantage of advertising research.

cllemibuiy <y, rmiFHudler LweTUT(HSMOTE Famis.
5. What do you mean by questionnaire?
ellermiinL g w6 eremgen ClLIm(HeT erevmen?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
6. What are the methods of market segmentation?
shang I NES60l6m (PSS (LPENMSET WiTene?

7. Explain the major components of Marketing Mix.

shangull(Hens seneuuden (padHlw gamigamer edlelifl.

8. Discuss the essential qualities of a salesman.

@ elhueen Lewtwmerilen WPSSILLTET (&6mTHOETSMET
efleurl.

9. State the main features of the consumer protection
Act 1986.

BsTCaurt urgsTiy s b 1986 @er psdlwinrer ojbg
BISENET S fh)5.

10. Explain the functions of the wholesalers.

Qrss eflhuemenurerigetien Lienflgamer adlaufl.
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11. Explain the scope and benefits of marketing
research.

shensl(hens puiefer LFliepULDd LOMD LWETSEMETLLD
afleufl.
12. Discuss the objectives and importance of packaging.

Qurdley QFlieuger Crr&smIGameT D LHOID
Wp&Hwsgleunisamarbd elleuil.
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