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M.Com. DEGREE EXAMINATION – 

JUNE 2009.

(AY 2003-04 to CY 2004 batches only)

First Year

Commerce

MARKETING AND MARKETING RESEARCH

Time : 3 hours Maximum  marks : 75

SECTION A — (3 × 5 = 15 marks)

Answer any THREE questions.

1. State the importance of marketing.

A[Põi°¯¼ß ¬UQ¯zxÁzøuU TÖP.

2. List out the components of product mix.

ö£õ¸Ò P»øÁ°ß ¬UQ¯ TÖPøÍ Á¶ø\¨£kzxP.

3. State the objectives of pricing.

Âø» |ºn¯zu¼ß ÷{õUP[PøÍU TÖP.
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4. State the advantage of advertising research.

ÂÍ®£µ Bµõ´a]°ß £¯ß£õkPøÍU TÖP.

5. What do you mean by questionnaire?

ÂÚõ¨£mi¯À Gß£uß ö£õ¸Ò GßÚ?

SECTION B — (4 × 15 = 60 marks)

Answer any FOUR questions.

6. What are the methods of market segmentation?

\¢øu¨¤¶zu¼ß ¬UQ¯ ¬øÓPÒ ¯õøÁ?

7. Explain the major components of Marketing Mix.

\¢øu°køP P»øÁ°ß ¬UQ¯ TÖPøÍ ÂÁ¶.

8. Discuss the essential qualities of a salesman.

J¸  ÂØ£øÚ¨  £o¯õÍ¶ß  ¬UQ¯©õÚ  Sn{»ßPøÍ 
ÂÁ¶.

9. State the main features of the consumer protection 

Act 1986.

~Pº÷Áõº  £õxPõ¨¦  \mh®  1986  Cß  ¬UQ¯©õÚ  A®\
[PøÍ TÖP.

10. Explain the functions of the wholesalers.

ö©õzu ÂØ£øÚ¯õÍºPÎß £oPøÍ ÂÁ¶.
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11. Explain  the  scope  and  benefits  of  marketing 

research.

\¢øu°køP  B´Âß  £µ¨ø£²®  ©ØÖ®  £¯ßPøÍ²® 
ÂÁ¶.

12. Discuss the objectives and importance of packaging.

ö£õvÄ  ö\´Áuß  ÷{õUP[PøÍ²®  ©ØÖ® 
¬UQ¯zxÁ[PøÍ²® ÂÁ¶.

————————
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