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PG-224 MCO-8

M.Com. DEGREE EXAMINATION —
JUNE 2009.

Second Year
(AY — 2003-04 and CY — 2004 batches only)
HUMAN DEVELOPMENT IN ORGANISATION

Time : 3 hours Maximum marks: 75

PART A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. What are the elements of communication?

&6 QST o miEeT WTEne?

2. Mention the important steps in the selection process.

venilwm_seamer CarpOs@liude o drer padlworer Lighl
MSET WLITENE?

3. Explain any five functions of a leader.

senavauiflen erCaeanid b Liewtlsamer cleréEs.

4. What are the types of personality?
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9 @EHanLoS Smeflerm cuaEHEET WTeneu?

5. Explain Recruitment planning.
9L Carggeilan Sl LSl(Hgema ileTéEs.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
6. Discuss the Fielder's contingency theory of
leadership.
<p@enano upml e fer Garum’ el alersa@s.
7. Explain how to measure morale and the various
ways of improving morale.
UenflmerTi e(phi@enTiey eredeurm femellLiL(hdmg) wHmib
Sisamar AFlsTlLger eulseT wreneu?
8. Good organisation depends to a great extent upon
good communication. Discuss.
Q@ B cuanlls el e HAnbe sseued Csmmdaner
LweT(hSgleudlem leTenel FTTHSE]-656ms @s.
9. What are the factors to be considered in
merit-rating system?
Soenwenws wHOUEGHL  Gurg <prru Ceuamgw  (péslw

STTETISHET WITEnEU ?

10. Discuss the different steps in recruitment.
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vewilwmer  er@udled oemer  LCeoum  Hlaveser LD
aSleuf&saLb.

11. Explain Maslow’ theory of motivation.

reGevmedler Qeugnssd  elsssd  Camum’en
aSeuf&saLb.

12. Write and explain few verses from Thirukkural on
management thought.

Coareamenn fbsamer LPDH HmaEGnefler sarBerer e e
MG gIHemen er(pdl eflauflGseyLb.
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