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M.Com. DEGREE EXAMINATION – 

JUNE 2009.

(AY 2004–05 batch onwards)

Commerce

First Year

MARKETING MANAGEMENT

Time : 3 hours Maximum  marks : 75

PART A — (3 × 5 = 15 marks)

Answer any THREE questions.

All questions carry equal marks.

1. Define Marketing and comment on various functions 

of Marketing.

\¢øu°¯À  C»UPn®  TÔ,  \¢øu°¯¼ß  öÁÆ÷ÁÖ 
ö\¯À£õmiøÚ ÂÁ¶.

2. Differentiate  Marketing  objectives  with  Marketing 

strategies.

\¢øu°¯À  SÔU÷PõÒ  ©ØÖ®  \¢øu°¯À  u¢vµ[PÒ  – 
÷ÁÖ£kzxP.
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3. Discuss the service branding strategy.

÷\øÁ ÁºzuP SÔ°kuÀ ¬øÓPÒ £ØÔ ÂÁ¶.

4. Explain Penetration Pricing.

Fk¸ÄuÀ Âø» £ØÔ ÂÍUSP.

5. How a distribution channel can be compensated?

ÂÛ÷¯õP  ö{Ô¯õÍºPøÍ  G¢öu¢u  ¬øÓPÎÀ 

DkPmh»õ®?

PART B — (4 × 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

6. Discuss the role of environmental factors that affect 

Marketing  functions  and  explain  how  they  affect 

Marketing functions?

\¢øu°¯À  ö\¯À£õmiøÚ  £õvUS®  `ÇÀ  PõµoPÒ 

¯õøÁ?  AøÁ  GÆÁõÖ  \¢øu°ß  ö\¯À£õmiøÚ 

£õvUQßÓÚ – ÂÁ¶.
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7. Discuss  various  stages  involved  in  the  Marketing 

Research Process.

\¢øu°¯À  B´Ä  ¬øÓ°À  EÒÍ  öÁÆ÷ÁÖ  £iPøÍ 

ÂÁ¶.

8. Define Market  Segmentation and explain different 

Market Segmentation Methods.

\¢øu  £S¨£õ´Ä  C»UPn®  ©ØÖ®  öÁÆ÷ÁÖ  \¢øu 

£S¨£õ´Ä ¬øÓPøÍ ÂÁ¶.

9. What are the factors to be considered while fixing a 

price of a product?

J¸  ö£õ¸Îß  Âø»  |ºn¯®  ö\´²®÷£õx  PÁÚzvÀ 

öPõÒÍ ÷Ási¯ PõµoPÒ ¯õøÁ?

10. Discuss the Marketing strategy to be followed in the 

Product Maturity Stage.

J¸ ö£õ¸Îß ¬vºÄ |ø»°À ¤ß£ØÓ ÷Ási¯ \¢øu u

¢vµ[PÒ – ÂÁ¶.

11. Discuss  the  role  of  wholesaler  and  retailer  in  the 

channel of distribution.

\¢øu°¯À Â|÷¯õP ¬øÓ°À ö©õzu Â¯õ£õ¶ ©ØÖ® ]

À»øµ Â¯õ£õ¶PÒ £[S £ØÔ ÂÁ¶.
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12. List  out  the  difference  between  Consumer 

Advertising and Industrial Advertising.

~Pº÷Áõº  ÂÍ®£µzvØS®  J¸  öuõÈÀ  ÂÍ®£µzvØS® 

EÒÍ ÷ÁÖ£õkPøÍ £mi¯¼mk Põmk. 

————————
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