
Seat No. :______________

TC-10
Advanced Business Management

Paper - IV (Principal Paper)
[Organisational Behaviour]

Time : 3 Hours] [Total Marks: 70

Mkq[ Lkk : çkÄkt «§kuLkk økwý Mkh¾k Au.

1. ÔÞðMÚkkíktºkeÞ ðíkoLkLke ÔÞkÏÞk y kÃkku. y ku.çke. ûkuºk{ kt ÞkuøkËkLk y kÃkLkkhkt rð»kÞkuLke [ [ ko f hku.

y Úkðk
1. ÔÞÂõíkøkík  ðíkoLkLke ÔÞkÏÞk y kÃkku. y uf  ÔÞÂõíkLke f k{ økeheLku y Mkhf íkko ÔÞÂõíkøkík ÷kûkrýf íkky kuLku

sýkðku.

h. Mk{ ò ðku.

(y ) ÞkuøÞíkk y Lku íkuLkk «f khku

(çk) y ku.çke.Lke y Mkhf íkko { wÏÞ ÔÞÂõíkíðLkk økwýku.

y Úkðk

h. Mk{ ò ðku.

(y ) Mk¾Lkk y Lku íkuLkk y r¼øk{ ku.

(çk) árüf kuý (ÃkhMkuÃþLk) Lkku { níð.

3. Mk{ ò ðku.-

(y ) çkeò  { kýMkkuLku ss f hðk { kxu WÃkÞkuøk{ kt ÷uðkíkk xqtf k { køkkuo.

(çk) { n¥k{  rLkýoÞLk { kuz÷

y Úkðk

3. Mk{ ò ðku.

(y ) WÃkÞkuøkeíkk, ð÷ý y Lku f kÞo Mktíkku»k

(çk) { iõ÷u÷uLzLke ºký sYrhÞkíkðk¤ku y r¼«uhýk y r¼øk{ .

4. y r¼«uhýkLke ÔÞkÏÞk y kÃkku. rðõxh ðúq{ Lke y Lku E.y kh.S. y r¼øk{ Lku Mk{ ò ðku.

y Úkðk

4. Mk{ ò ðku.

(y ) sqÚk rðf kMkLkk Ãkkt[  f Ë{ ku ðk¤ku { kuz÷

(çk) y Mkhf khf  { krnrík Mkt[ kh«r¢Þk.

TC-10 1 P.T.O.

H
ow
T
oE
xa
m.
co
m

University Exam question paper, study materials download from howtoexam.com

http://www.howtoexam.com

http://www.howtoexam.com


Ãk. f kuE Ãký çku f hku.

(y ) y Mkhf khf  { krnríkMkt[ khLkk y ðhkuÄku.

(çk) LkuíkkøkeheLke “ xÙux”  y r¼øk{

(f ) £uz rVz÷hLkku Lkuíkkøkehe MktçktÄe MktrËøÄíkk { kuz÷

(z) þÂõíkLkk y ðhkuÄku y Lku þÂõíkLke ÞwÂõíky ku.

(E) Mkt½»ko «r¢Þk

                    y Úkðk

Ãk. f kuE Ãký çku xqtf LkkUÄ ÷¾ku.

(y ) y tíkMko{ qn MktçktÄkuLku y Mkhf íkko Ãkrhçk¤ku.

(çk) íkLkkðLkk { q¤¼qík MkkÄLkku.

(f ) ÔÞðMÚkkíktºkeÞ f Õ[ h.

(z) çkË÷kðLkku rðhkuÄ.

(E) y ku. çke. Lkku y æÞÞLkLkwt { níð.
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Seat No. :______________

TC-10
Advanced Business Management

Paper - IV (Principal Paper)
[Organisational Behaviour]

Time : 3 Hours] [Total Marks: 70

Notes :  (i) Clearly mention the option you attempt,

 (ii) Attempt all the five questions, all questions carry equal   marks,

 (iii) Answer should be written to the point,

 (iv) Draw diagrams & give examples wherever necessary,

 (v) Cleanliness & richness of the answer is expected from the students.

1. Define organisational behaviour. Describe the contributing disciplines to the O.B. field.

OR

1. Define individual behaviour. What are the personal characteristic that influencean individual’s
performance.

2. Explain:

(a)   ability & its types

(b)   major personality attributes influencing O.B.

     OR

2. Explain :

(a) learning  and  its theories,

(b) importance of perception.

3. Explain :

(a) frequently used shortcuts in judging others.

         (b) the optimizing decision-making model.

                                         OR

3. Explain :

(a) values, attitudes & job satisfaction.

         (b) Mc Clelland’s three needs theory.

4. Define motivation & explain Victor Vroom H. Theory & E.R.G. theory ofmotivation.

OR
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4. Explain :

(a) the  five  stages model of group development.

         (b) the  effective communication process.

5. Attempt any two :

(A) barriers to effective communication,

(B) trait theories of leadership

(C) fred fiedler’s contingency model of leadership

(D) bases of power and power tactics,

(E) the conflict process.

                                        OR

5. Attempt any two short notes :

(A) factors affecting intetrgroup relations,

(B) potential sources of stress

(C) organisation cultural

(D) resistance to change,

(E) importance of studying O.B.

——————
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