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1  What factors play an important role in honing listening

skills ?

2 What are the essential elements of a presentation ?

3  Define Proxemics. How does it help in the comprehension

of a message?

4  Discuss the key elements of the communication process.

5 Compare and contrast oral and written communication.

6  Describe the stages in writing a report and comment
on the style and structure of a good report.

7  Write short notes : (any two)
(1) Corporate communication.
(2) Cross-cultural communication.
3) SWOT analysis
4) Grapevine.
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