
PART - A         (10 × 2 = 20)

Answer  any  TEN  questions.

All  questions  carry  equal  marks.

1. Define  the  following :

(a) Commercial  Bank.

(b) Customer.
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(c) Banking  Interest.

(d) Cheque.

(e) Types  of  Deposits.

(f) ATM.

(g) Locker.

(h) Bill  of  Exchange.

(i) Stock  Invest.

(j) Recurring  Deposit.

(k) Bills  of  Exchange.

(l) Mortgage.

PART - B          (4 × 10 = 40)

Answer  any  FOUR  questions.

All  questions  carry  equal  marks.

2. Define  Branch  Banking  system.  Explain  its

merits  and  demerits.

3. Explain  Banker  Lien.  State  special  features.

4. What  is  Garnishee  order ?

5. What  is  Unit  Banking  system ?

2 3

6. Describe  the  procedure  involved  in  collection

of  a  cheque.

7. Outline  the  function  of  private  sector

Commercial  Banks.

PART - C         (2 × 20 = 40)

Answer  any  TWO  questions.

All  questions  carry  equal  marks.

8. Explain  the  maintenance  of  secrecy ?  Describe

the  circumstances  under  which  a  banker  can

reveal  the  state  of  affairs  of  the  customer.

9. Critically  evaluate  the  role  of  Bank  Advances

for  securities.

10. Explain  the  role  of  Net  Banking  in  India.

11. Suggest  measures  to  improve  customer

satisfaction  in  Commercial  Banks.
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